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Prevent loss & maintain the health of your 
workers hearing.

Changing people’s lives



What is 
Audiometry Testing?
Corporate Health Management (CHM) understand the importance of audiometric testing in preventing 
hearing loss and maintaining the health of your workers, that is why we offer comprehensive in-clinic 
audiometric testing services. 

Audiometry Testing is a diagnostic method that measures a person’s hearing ability. This non-invasive test 
involves using specialised equipment to evaluate the minimum sound intensity or threshold that a person 
can hear. 

It is a reliable and effective way to identify any hearing loss or damage caused by prolonged  
exposure to loud noises in the workplace.

As an employer, it is your responsibility to ensure the safety and health  
of your workers, including protecting them from hearing loss  
associated with noise exposure. 

WHS Regulation 58 requires that workers frequently exposed  
to noise levels exceeding the exposure standard for  
noise must undergo audiometric testing.



When do workers need to have an Audiometry test?

Within 3 months of starting work 

Early detection and management of hearing loss 
can significantly impact the quality of life of your 

workers, as well as their job performance.

Regular follow up test at least every 2 years

You demonstrate your commitment to  
their safety and well-being by prioritising  

their hearing health.
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Compliance with WHS Regulation 58 can be challenging, however, by partnering with us, you can ensure 
your workers receive quality audiometric testing in accordance with AS1269.4:2014 standards to prevent 
hearing loss.

What does the Assessment Cover? 
Our Audiometry Testing program covers a range of hearing-related assessments, including:

	 • Hearing threshold tests measure the softest sound a person can hear

	 • Speech audiometry tests measure a person’s ability to hear and understand speech

	 • Tympanometry tests to assess the function of the middle ear

	 • Otoacoustic emission tests to determine the function of the inner ear

Assessment Options
Our Audiometry Testing program includes two options: hearing screening and hearing assessment.

Hearing Screening

Our hearing screening service is a quick and easy way to assess an employee’s hearing ability.  
The screening is conducted by trained staff and involves a 15-minute appointment that includes  
air conduction tests only. 

* this is a non diagnostic test and is not performed by a clinician
* if the results show signs of hearing loss, we recommend following up with a hearing assessment

Hearing Assessment

Our hearing assessment service is a more comprehensive assessment that includes air and bone 
conduction tests in a 30-minute appointment. The evaluation is conducted by a clinician who can 
interpret and explain the test results to the employee.

*this is a diagnostic test, performed by a clinician.

Contact us today to learn more about our in-clinic audiometric testing services and how we can 
support your compliance with WHS.



Partnership with 
Amplifon
Corporate Health Management is proud to offer a comprehensive hearing testing program in 
partnership with Amplifon.  

Together we offer competitive pricing, and exceptional project coordination, service delivery, reporting 
and customer support.

Top-notch hearing 
testing services

That meet the needs 
of both employers and 

employees.

Over 200 locations 
throughout Australia

Making it convenient for 
employees to access 

their services.

Clinical expertise

Employees can feel 
confident that they are 
receiving high-quality 

hearing tests.



Why get Audiometric 
Testing?
Issues and challenges companies now face.

Compliance risks: Employers have a legal 
obligation to ensure the safety and health of 
their workers. Health regulations require workers 
frequently exposed to noise levels exceeding 
the exposure standard for noise to undergo 
audiometric testing. 

CHM helps employers meet their compliance 
obligations and prevent hearing loss among 
workers through quality audiometric testing 
services. Failure to comply with this regulation 
can result in legal and financial penalties.

Productivity risks: Hearing loss can impair 
communication and understanding in the 
workplace, leading to misunderstandings, 
errors, and delays. This can result in reduced 
productivity and efficiency, negatively affecting 
an employee’s job performance and potentially 
causing missed deadlines or quality issues.

Early detection and management of hearing loss 
through CHM’s audiometric testing can prevent 
this. By identifying and addressing hearing 
loss, workers can experience a better quality 
of life, and workplaces can achieve enhanced 
productivity.

Reputation risks: The risk of reputational damage 
due to failure to provide a safe and healthy work 
environment for employees can have significant 
and lasting consequences for an organisation.

Prioritising hearing health and offering 
audiometric testing demonstrates employers’ 
commitment to their employee’s safety and 
well-being, enhancing their reputation as a 
responsible company.

Financial risks: Hearing loss claims can lead 
to significant financial losses for employers, 
including legal fees, compensation payments, 
and increased insurance premiums.

Implementing audiometric testing and 
assessment services enables employers 
to identify hearing problems early and 
take appropriate action to prevent further 
damage, thus reducing the likelihood of costly 
compensation claims.

Organisation Risks Audiometry testing Solutions



Why Choose  
Audiometry Testing  
with CHM?

Our program provides each employee with their audiometric test results including a report from  
their provider. 

Our detailed reports on employees’ hearing ability, including recommendations, enable employers to 
identify any hearing problems early and take appropriate action to prevent further damage.

Our secure software archives the test results and produces automatic reminders for employees to get 
their test depending on when they meet the 2-year threshold, making it easy for employers to stay on  
top of their employees’ hearing health.

With CHM’s support team always available to answer any questions or queries related to audiometric 
appointments, test results or reports, you can have peace of mind knowing your employees are in  
good hands. 

Trust CHM to help you comply with regulations, protect your employees’ hearing health, and maintain  
a safe and healthy workplace.

Cost-effective 
solution

Reliable Efficient



Investment
Depending on your business needs and requirements, please contact us today for a free quote that best 
works for you and your people. 

Contact 
Zymri Alimi | Head of Business Development & Partnerships
(03) 8584 1900 | services@chm.com.au

Cancellation Policy

Notice 

No charge for more than 2 business days

100% of fee for less than 2 business days
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Corporate Health Management is 
one of Australia’s leading providers 

of corporate health services. We 
have worked with hundreds of 
organisations, and thousands  

of individuals, providing a  
diverse range of health and 

wellbeing services. 


